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Discussion Questions

Ethics, Privacy, and Personal Health Information
Carla Heggie, Adjunct (FGS), School of Information Management, Dalhousie
University, Halifax, Nova Scotia.

The following discussion questions are provided as an additional educational tool to accompany this fireside
chat video. Please feel free to select the questions that are most relevant to your committee or group, revise
and adapt them as needed, etc. As always, we welcome feedback on this or any other NSHEN resource.

Questions:

e What stood out the most to you in the discussion?

e Was there anything in the interview that surprised you?

e Carla talks about how society judges us on our health. Can you give some examples of this from your
own life, whether as a health care provider or as a patient?

e Physicians have a legal and ethical obligation to protect patient privacy. Discuss the role of privacy and
its importance in the physician—patient relationship.

e How do we balance concerns around privacy with other relevant values when dealing with personal
health information?

e What are the implications of using electronic health records for both patients’ privacy and health care
professionals’ efforts to protect confidentiality?

e C(arla states that all individuals have an obligation to protect their privacy and personal information, by
knowing when personal information is being disclosed, to whom it is disclosed, and what the
information will be used for.

o Do you agree with her that we often don’t pay enough attention to how our personal
information is being used? Why/why not?
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